





Gateway features
e Creation, translation, sorting and traceability of data flows and documents (Alert & Alarm)
e Sent/received documents search, consultation and printing
e Optimized and complete management of electronic documents
e Documents legal compliance storage
e Creation of the sales invoice and multi-channel transmission
e Documents availability in PDF format on standard layouts (defined by Indicod-ECR) or custom layouts
e Multi-channel communication (E-mail, EDI, Fax, Web, Postal mail, Certified e-mail, CBI)
e International network
e Operating, technical and functional customer service

Inter-operability

Tesi stands as the single point of contact for interaction with leading EDI provider and van, with which we reached specific
agreements both in Italy and abroad; this allows our customers to use an inter-operability service which permits to interact with
business partner independently from the network on which they are set.

From Document Management
to Electronic Invoicing

Documents relating to business processes can be managed in a structured and orga- Displaying related documents
nized way by the various business functions, being accessible via the web to multiple
users simultaneously, even from remote locations and following specific profiling, Delegation of responsibility of
through activation of the e-integration Document Management module: the legal compliance storage
e documents management, classification and correlation process to a trusted third party
e functions integration with ERP systems
e search for documents using specific keys (both defined by legislation and requi- Continuous updates on the rules
red by the customer) imposed by legislation in full
e management through a modular and open system that can be quickly configu- compliance with deadlines
red without affecting the normal operation
e preparing the document for the legal compliance storage Optimized dispatch
management

After structuring information through Document Management, the company may
opt to enable the total dematerialization of documents through the activation of the Invoice with electronic signature
Legal Compliance Storage module, that allows:
e compliance with the specifications of current regulations
¢ to delegate to a reliable partner operation of the process (eg paper documents
scan, interface with the postal operator, ...) S~ ~
¢ to manage and unify different data formats TESI is a provider certificated by
e to align its internal processes on the basis of developments in the regulatory/
statutory aspects
e to ensure document usability over time, even in the event of changes in available

technology
* to delegate the responsibility of the preservation process to a trusted third party for the international
e to affix the certified and qualified electronic signature and the time stamp electronic invoicing

Pursuing the goal of full dematerialization of the document, from creation to delivery,
it is possible to activate the Electronic Invoicing and Multi-channel transmis-
sion module. The solution allows the customer to delegate to a reliable technological TESI is
partner all charges relating to the application and management of its own digital
signature and the special interface required by a number of possible technologies

e ANORC associated
e Partner of

and needs (E-mail, EDI, Fax, Web, Postal mail, Certified mail, CBI); the whole, paying POLITECNICO of MILAN
particular attention to key aspects such as: o Italian PEPPOL Access Point
e process safety e Registration Authority
e organized and structured dispatch management, to reduce time and costs certificated by ACTALIS

e reliable performance
e guarantee of authenticity and integrity of data




Help Desk & Customer Service

Solutions for operations support and business optimization

Tesi’s structure provides multi-language appli-
cation and operating Help Desk services, also
for international projects, which can assist cu-
stomers with a service guaranteed on a 24/7
basis:

e a professional service (control of SLAs)
which is sized in accordance to business
needs and cost-defined

e a team of dedicated staff, constantly
updated on functional, application and
technical issues

e the proactive monitoring of the applica-
tion, in order to prevent customer pro-
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e the know-how the company has gained in
relation to specific applications and pro-
blems, to allow customers to “forget about
the software” and focus on their core bu-
siness.
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Particularly, in order to assist cu-
stomers using the International
Gateway in their daily operating
activity, Tesi offers:

e operating support for star-
ting up projects: first contact
with a single partner and
subsequent assistance in the
testing and production start
up phases

e a “Recall” service for large
scale enabling of partners

e technical and functional assi-
stance also related to integra-
tion with the partner ERP.
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Tesi S.p.A. works with ISO 9001
certified quality management system

20 Min. €

200 PEOPLE

Tesi SpA, founded in 1995, faces the market as a
provider of software solutions, modular and integrated

| with the applications already in use by the customer.
Thanks to its strong design and project management

| skills, Tesi is able to meet the IT needs of a modern
enterprise, from technological infrastructure to
software solutions, through the proposal of a

B collaborative business model aimed to always improve
performance.

B In 15 years, Gruppo Tesi has become market leader
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' in designing and implementing innovative solutions
R L for Supply Chain & Transportation Management and
2001 > 2011 the Retail world, gaining the trust of its clients both
in Italy and abroad. Solutions and services to support
the Compliance, Help-Desk and Customer Service
complete the offering.

W Turnover Tesi SpA People
Turnover Tesi Group

The enhancement of its human resources, the
development of managerial skills and the continuous
investment in technology, provide expertise and
reliability, making Tesi competitive in the market.
That is why the Group is headquartered in Bra (CN),
the historical site since the launch of the company, to
develop solutions and customer support, while the
other units (Turin, Milan, Padua and Rome) act as
“competence centers” for specific issues and ensure
local presence.

To meet the needs of a changing market, Tesi is also
strongly projected towards research and development
of international solutions, expanding its presence in the
European market through the consolidation of existing
partnerships.



